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YC/10BUA OKA3SAHUA YC/IYTU
«MOBWU/1IbHBIE TI/IATEXRW»

HacToAwme yc/10BMA OKazaHua ycayru «Mobu/ibHble naaTexu» (4aznee no TekcTy — YC/10BuUA)
B COOTBETCTBMM CO CTaTbel 435 [parKaaHCKoro kKopekca PP asaatoTca odepTow,
agpecoBaHHOM ABoHeHTam «MeradoH», U CTAaHOBATCA COr/ialleHnem mexay ABOHEHTOM U
Onepatopom 06 oKasaHum ycayru «MobuibHble naaTexm» ¢ MOMeHTa corsiacuA ABOHeHTa ¢
HUMMU.

TepmuHbl n OnpegeneHus

AnA  uenei HacToAWMX YC/I0BUM MNPUMEHAIOTCA C/eAyrolue OCHOBHble TEPMUHbl WU
onpege/neHus:

A6oHeHT «Mera®oH» (ABGOHeHT) — du3nyeckoe /MU0 (FPa)AgaHuH), a TaKxke
WHAMBUAYA/IbHBIA MpeAnpuUHUMATE/Ib UM topuandeckoe anuo (KoprnopaTuBHbINM K/AUEHT),
3aK/toumBLLee ¢ OnepaTopom 40roBop 06 OKa3aHWu yC/ayr CBA3W, HAa OCHOBAHWU KOTOPOro emy
BblAe/1eH abOHEeHTCKuI Homep (Jorosop).

AGOHEHTCKOe YCTPOMCTBO — HaxopAweecs B 3aKOHHOM B/A3geHunM  ABOHeHTa
no/b3oBaTe/Ibckoe (OKOHeuHoe) obopypoBaHue, obecneumBarolee ABGOHEHTY AOCTyn K
ycayram OnepaTtopa, nocpeACcTBOM MOAK/NHOYEHNA 4aHHOrO OKOHEYHOr0 060PYA0BaHUA K CeTH
cBA3u Oneparopa.

BaHK — KpeauTHaA opraHM3aumsa, OCyLLLeCTBAAIOWAA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitickont Pegepaumm n Ha ocHoBaHuu OdepTbl baHka 6e3HasnyHble pacyeTbl Mo
nopy4enmio dusmdeckmx auy, 6e3 oTKpbITMA BAHKOBCKOrO cyeTa C Lie/blo MpeaoCcTaB/IeHuA
AboHeHTam Ycayru. MNepeyeHb BaHKOB yKa3aH Ha web-calTe OnepaTopa B pasaesne «Ycnyru —
YnpaB/ieHne c4eTOM M KOHTpPO/b HanaHca — MobuibHble naaTexu» u [puaoxeHun K
HaCTOALMM YC/10BUAM.

BuanuHroeas cuctema — cepTMPUUMPOBAHHAA aBTOMATU3MPOBaHHasA cuctema OnepaTtopa
A7 y4eTa onepaumii Mo oKasaHuio Yc1yr AGOHEHTY U UX onaaTe.

«ABTON/IaTeX» (ABTOM/IATEXK) — CEPBUC B paMKax YC/1yru, npeaocTaBAstoWmi ABOHEHTY
BO3MOXHOCTb HanpaBuTb pa3oBoe Pacnops)KeHuWe Ha onaaTy C Le/bl OCyL,ecTB/eHUA
nepuoandeckux laaTexei 6e3 fONO/HUTENBHOrO akuenTa (NOATBEPKAEHWA) CO CTOPOHDI
AboHeHTa.

OHnaitH-kapTa Mera®oH-Visa | MaactukoBasa Kapta Mera®on-Visa — npegonsiayeHHas
H6aHKoBCKasa KapTa 6e3 ¢u3nmyeckoro Hocutens/Ha PU3MYECKOM HocuTene, SMUTUpYyeMas
CaHKT-MeTepOyprckMM aKkLMOHEPHbIM KOMMepYecKUM OaHKoM «TaBpuyeckuii» (OTKpbITOe
aKLMoHepHoe 06LecTBO) (ganee — «baHK-3MUTEHT») A/1A GU3MYECKUX /ML-ABOHEHTOB
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OnepaTopa Ha OCHOBaHMK A0roBopa Mmexay ABOHEeHTOM-gepKaTtesnem U BaHKOM-3MUTEHTOM,
3aK/1l04aeMOro nocpeacTsom corsnacuna ¢ OdpepTon baHKa, pasmelleHHOM Ha canTe baHka-
3MUTEHTA B Ce€TU MIHTepHeT, yKa3aHHOM B [1pU/10KeHUM K HAaCTOALL MM YC/I0BUAM.

Kapta npegHa3sHa4yeHa a/1a oOcCyllecTB/ieHUA BaHKOM-3MUTEHTOM pacyeToB MO onepauuam
ABOHeHTOB-gep)KaTesiel C UCMO/b30BAaHMEM KapTbl OT MMeHM BaHKa-sMuUTeHTa M 3a cyeT
AE€HEeXHbIX CpeaCTB, paHee npeAocTaB/IeHHbIX ADOHEHTOM-AeprkaTeseM BaHKy-3MUTEHTY B
pamkax Ycayru «MobusbHble naatexm».

Onepatop cBa3u (Onepatop) — [MAO «Mera®oH», B TOM uucie CTONMYHBIA uaman,
LleHTpanbHbi puamnan, Cesepo-3anagHoiin dpuamnan, Mosonxkckui puavan, Kaskasckuii puamnan,
Ypanbckuit puavan, Cubupckuin duavan, ansHEBOCTOUHbIN duanan.

/ImueBoii cyetr ABOHEHTa — perucTp aHa/MTUYeCKoro y4veta B BuaanHroBon cucteme
OnepaTtopa, npeAHas’Ha4YeHHbIM ANA OTPaXKeHUA B yyeTe onepauui MO OKasaHuo Ycayr
ABOHeHTy 1 nx onaare.

Odepra baHka — agpecoBaHHoe AboHeHTam NyHAnYHOe nNpea/soxeHne baHKa O 3aKNt04YeHnn
Aorosopa 06 ocyuecTBneHnM 6e3Ha/IMYHbIX pacvyeToB MO NopyyeHuto pusmyeckunx auy 6es
OTKpbITMA OaHKOBCKOro c4yeTa C LUe/bl0 npesocTaBuUTb AOOHEHTaM BO3MOXHOCTb
oCyecTBAATb [/1aTeXu B NO/Ab3y TPETbUX /UL, 33 CHET AEeHEeXHbIX cpeacTB ABOHeHTa Ha
/InueBom cyete. fercTeytowme Bepcun OdepT BaHKOB pa3melleHbl Ha caTax baHKoB B ceTu
NHTepHeT B COOTBETCTBUM C NepeyvHem B [1pn/10KeHnmn K HaCcTOALWMUM YC10BUAM.

MepcoHanbHble AaHHble AGoHeHTa wan Kaumenrta (Mosb3oBarteneit Ycayru) (panee —
MepcoHanbHble AaHHble) — t06asA MHPOPMALUA, OTHOCALLAACA K MPAMO WM KOCBEHHO
onpeseneHHoMy, Wau ornpegesndemomy ¢usndeckomy uuy (CyObekTy mnepCcoHa/IbHbIX
AQHHBIX).

ToBapHo-cepBucHoe npeanpuatue (TCM) — topuguyeckoe AMLO UM GU3MYECKoe /UL,
3aperMcTpupoBaHHOEe B KavyecTBe WHAMBUAYA/IbHOrO MnpeArnpuHMMare/is, OKasblBatoLlee
ABOHeHTY Ycayrn B nopAAKe M Ha YC/0BUAX, NPeayCMOTPEHHbIX 3aKOHOAaTe/IbcTBOM P®,
3aK/to4mBLIEe ¢ BaHKOM COOTBETCTBYHOLLMIM A0rOBOP C Lie/blo npeAocTaBieHnA ABOHeHTam
BO3MOHOCTHK onaatbl Yaayr TCI nocpegcteom Yeayru. lNepeyerb TCI pa3meltaeTca Ha web-
carite OnepaTtopa.

Ycnyra «Mo6u/bHbie naatexu» (Ycayra) — ycayra Onepartopa, npegocTas/asatouas AGOHEHTY
BO3MOXHOCTb YBE/IMYUTb OCTATOK 3/IEKTPOHHBIX AEHEXHbIX CpeAcTB B baHKe, yunTbiBatoLem
MHPOpPMaLMIO O pa3mMepe NpeaoCTaB/IEHHbIX AEHEXHbIX cpeacTB 6e3 OTKpbITUA OAaHKOBCKOro
cyeTa, UM NOMO/IHUTL NPeAon/IaYeHHy0 KapTy, SMUTUPOBAHHYIO BaHKOM, 3a cHeT AeHeXHbIX
cpeactB ABOHeHTa Ha /IMueBOM cyeTe, ABAAILLMXCA aBaHCOM 3a ycayru ¢BA3u Onepartopa, ¢
Le/1blo noc/e4yroLero ocyLects/ieHMa baHkom nepesosa 3/1eKTPOHHbIX AEeHEeXHbIX CpeaCcTB
AN1A UCMO/IHEHMA AEHEeXHbIXx o06A3aTesnbcTB ADOHEHTa nepes TpPeTbMMM  /MLLAMM B
cooTtBeTcTBUM ¢ OdepToit BaHKa U 3akoHogaTesbcTBOM PO (onnata Ycayr TCI, MObW/bHble
nepeBoApl).

Maatex — gerictBMA AGOHEHTa, Hanpas/ieHHble Ha onsaTy Ycayr TCI B pamkax Ycayru.

PacnopsxeHue Ha on/aTy — pacnopseHue ABOHEHTa, cogeprKaLlee nopyyeHve Onepatopy
BepHYTb ABOHEHTY AieHEeKHble CPeACTBa, BHECEHHbIe ADOHEHTOM B KaueCTBe aBaHCa 3a YC/1yru
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cBA3u Onepartopa 1 yunTbiBaemble Ha /IMLeBOM cyeTe, M nepevncinTb ux B BaHK. [leHexHble
cpeacTBa, rnepedncieHHble B baHK, 3auucnaroTca baHkom Ha smuTupyemyto BaHkom
npeaon/sayeHHyo KapTy WM YYMTbIBAIOTCA B KayecTBE OCTAaTKa 3/IEKTPOHHbIX AEHEeXHbIX
cpeacTB, B cooTBeTCTBMM ¢ OPepTorn baHKa 1 3akoHOgaTenbCcTBOM Poccuiickon Peagepanmu.

Yeayru TCN — ycayru TCI B 06/1aCTH 31€KTPOCBA3M (B TOM UMc/ie ycayr TenedOHHOM CBA3U
(NoABUKHOW, MECTHOM), Te/leMaTUYEeCKUX YCayr CBA3K (B TOM YMCae YCIYyr AOCTyMna K CeTu
Internet), *XKUAULLLHO-KOMMYHA/IbHBIX YCAYT, YCAYT MO CAA4e B HAeM KU/bIX NOMELLeHUi, YCayr

Te/IeBeLLaHWA, yCayr No OpOHMPOBaHWMIO GW1eTOB B TeaTpbl (KMHOTEATpbl), MHbLIX YCAYT,
nepeyeHb KOTOPbIX OMNpeaeneH Ha web-caitte OnepaTtopa.

NHTepHeT-caiiT Onepatopa — Web- nan WAP-caiT, pasmelleHHbiit B ceT MHTepHeT no
3/1eKTPOHHOMY agpecy www.megafon.ru. UHble TepmuHbl, ynoTpebsAaemble B HaCTOALLMX
YCN0BUAX, MPUMEHAIOTCA B 3HAYEHUAX, YKa3aHHbIX B YC/I0BUAX OKa3aHUA yC/1yr CBA3M

«Mera®oH», ABAAIOLMXCA HEOTbEMEMOM HYacTbio [orosopa.

1. MogkaoueHue Yeayru

1.1. Ana nogknouveHna Ycayru ABOHEHT ocywecTBaseT 3aka3 Yoiyru nocpeacTBOM
Hanpae/ieHna PacnopAxeHua Ha onaaTy cnocobamu, onpeaesneHHbimm Onepatopom. C
YC/IOBUAMWU  UCNO/Ab30BaHUA YC/IYrM MOXHO O3HAaKOMUTbCA HA WHTEpHeT-camTe
OnepaTtopa www.megafon.ru B pasgene «Yc1yru — YnpaB/ieHue CHeTOM U KOHTPO/1b
6anaHca — Mobwu/bHbIe N1aTeXU», B MeCTax MpoAak u 06cnykmBaHnA AGOHEHTOB U/u
MO3BOHUB MO €4MHOMY HOMEpPY CMPaBOYHO-UHPOPMALMOHHOM C1y*bbl OnepaTtopa 8
800 550-05-00.

1.2. MpuHATL ycnoBMA HactoAwen OdepTbl MoxeT AboN AOOHEHT, ABAANLMICA
dU3NYeCKMM ANLOM, HE UMEIOLLMIM 33a40/1KeHHOCTU nepesg, Onepatopom, BHeECLLMUH
aBaHC 3a ycayru ¢BA3M OnepaTopa M B OTHOLWEHWMM KOTOporo Onepatopom B
COOTBETCTBUM C YyC/0BUAMM [lOrOBOpa Ha OKa3aHue yc/l1yr CBA3SM UM HOpPMamu
AENCTBYIOLLLEro 3aKOHOAaTe/bcTBa PP He MpMOCTaHOB/IEHO OKasaHue yCayr CBA3M
(abOHEHTCKMIM HOMep KOTOPOro He 3a6/10KMPOBaH).

1.3.  HanpasneHwne AboHeHTOM OnepaTtopy co cBoero AGOHEHTCKOro yCTpOMCTBa NepBOro
PacnopAaeHnsa Ha onaaTy WAM OCYLLECTB/IEHWE WMHbIX AeMCTBUM, MPAMO YKa3aHHbIX
OnepaTtopom, CHYMTaeTCcA MO/AHbBIM M 6e30roBOpoYHbIM corsacmem ABOHeHTa ¢
HacToAWMMM YC10BUAMM, a TakxKe ¢ OdepTton baHka, 4To ABAAeTCA 06A3aTe/IbHbIM
yC/10BMEM OCyLLeCcTB/eHuA laaTexa.

1.4.  Ycayra He MOXKeT ObITb NoAKAO4eHa ADOHEHTOM, eC/IM OKa3aHWe yCayr CBA3U AaHHOMY
ABGOHEHTYy MNpUOCTAaHOB/NEHO B TMOPAAKe, NpeAyCMOTPEHHOM  AEeNCTBYHOLWMUM
3aKOHOAaTebCTBOM U/Man J0roBOpOM 06 OKasaHWM yC/yr CBA3M.

2. 2. [lopAagoK oKkasaHuAa Ycayru

2.1, Ycnyra npepgoctasnAaeTcA ABOHEHTY C MOMEHTA NoAK/AtYeHnsa ABOHEeHTOM YCayru u a0
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2.2.

2.3.

2.4.

MOMeHTa O0TKa3a ABOHeHTa OT npegocTaB/eHuns Ycayru cnocobamu, npuBeseHHbIMU B
pasgene 3 HacToAWMX YC/I0BUK, AW A0 MOMEHTA MpeKpalleHnA OKasaHuA Yciyrm
OnepaTtopom, B NOpAAKe, onpese/ieHHOM pa3gene 6 HacToAWMX YC/I0BUM.

Ana ocywecTtBieHna lMnatexa ABoOHeHT nepegaet Onepatopy PacnopaA)keHue Ha
on/aTy c/ieAyroLmnmn cnocobamu:

e C nomoLpblo ABOHEHTCKOro YCTPOMCTBA, MyTemM OTnpaBku SMS wuam USSD-
coobLeHnit Ha KOpoTKMe HoMepa (MaeHTUdUKaTopbI), BbigeneHHble A1A TCM B
LeaAax npeaocTaB/ieHna YCayrn, CMCOK KOTOpbIX goBoauTcAa Ao ABOHeHTa B
MHPOPMALMOHHbBIX MaTepuanax uam cetm MHTepHer;

® C nomoublo ABOHEHTCKOro yCTPOMCTBA, MyTeM MOAQYM KOMaHAbl U3 MEHIo
MOOBW/ILHOO NMPU/OXKEHUA YCyru;

® C MCMO/b30BaHMEM CeTU MHTepHeT, npeABapuTe/IbHO naeHTuduumMpoBas ceba
B CMELMaZIbHOM pasge/sie MHTepHeT-caTa YCI1yrn ¢ noMoLblo ABOHEHTCKOro
yCTPOWUCTB3;

e B pO3HMYHOM TOuKe TCIl, npeagBapuTeNbHO UAGHTUPULMPOBAB cebA C MOMOLLbIO
ABOHEHTCKOrO  yCTPOWCTBA W/AU  UHbIX  UAEHTUUKATOPOB  (Hanpumep,
MO/ly4EHHOr0 Ha ABOHEHTCKOE YCTPOMCTBA M/IAaTEKHOMO KOAa), MPUCBOEHHbIX
AboHeHTy OnepaTtopom uau TCI a4nA uenen ocyLLeCcTB/IeHUA N1aTexen B paMKax
Yenyru;

® C nomoLLbto OHNaltH-KapTel Mera®oH-Visa / Mnactmkosoli KapTbl Mera®oH-Visa nytem
ocyllecTsiieHMa onepaumin ¢ OHnaliH-KapToit Merad®oH-Visa / Mnactukosom
KapToit Mera®oH-Visa, npeaycMOTPEHHbIX NpaBuaammn baHKa-amMUTEHTA.

Ana  otaenvHbix TCI wanm  otgenvHbix ycayr TCIT BO3MOMHO MCMNO/b30BaHue
«ABTOMNATEXa», Npu KOTOpoM AOOHeHT HanpasinAeT OnepaTtopy €O CBOero
ABOHEHTCKOro yCTpOMCTBa e4AMHCTBEHHOE PacnopAxKeHue Ha on/aTty, COor/awanch Ha
nepuoguyeckue lMaatexku 6e3 noceayoLLero 40no/HUTEIbHOrO akuenTa (coriacus)
AboHeHTa. leprMoaM4HOCTb 1 yC/10BUA ABTOM/aTe)Ka, pasmeltarotca Ambo Ha web-
carnTe OnepaTopa, /MH60 yKa3biBatOTCA B MHPOpMaL MK, Nosy4aemon ABOHEHTOM Mnpw
HanpaB/eHUn PacnopaKeHna Ha «ABTOM/AATeX». «ABTOM/AATEX» MOXKeT ObiTb
OTK/MtO4eH ABOHeHTOM nyTeM  ucrnosb3oBaHuAa SMS/USSD/Web-untepdeiicos,
nepeyvyeHb KOMaHZ4 pa3MellaeTcA Ha MHTepHeT-carTe OnepaTopa, mbo TCII.

Pacnopsa»keHne Ha onnaty ABOHeHTa He ucnosHAeTcA OnepaTopom Mpu yC/10BUM
yBegomsieHnsa AOOHeHTa nocpeacTBOM SMS-cooblleHna, UWHTepHeT-caTa MU
NPUNOXKEHWUI AN MOOW/IBHBIX YCTPOMCTB B C/1€AYIOLLUX C/Y4anX:

2.4.1. ABGOHEHTOM He c06/1104at0TCA OrpaHMUYEHMA, YCTAHOB/IEHHbIE B M. 5.1 HACTOALLMX
Ycnosuig;

2.4.2. OTCyTCTBMA CBA3M WM OTBETa OT baHka;
2.4.3. HenpuHATMEe ABOHEHTOM HacTOoALMX YCa0BUM u/uamn OpepTbl BaHKa,;

2.4.4. Henony4venne ABOHEeHTOM OT baHKa NoATBepKAEeHNA O BO3SMOXKHOCTM ON/aThl
Ycnyr TCI, KoTopble xeaaeT onnatutb AGOHEHT;
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.4.5. HeB03MOXHOCTM OKa3aHua TCI Ycayr, KOTopble KesaeT onaatuTb ADOHEHT;
2.4.6. OtcyTcTBMA cBA3M banka ¢ TCI1, Ycayru KOTOpOro »enaet onaatuTb AGOHEHT;
2.4.7. OrtcytctBuAa oteeTa OT TCIT BaHky;

2.4.8. CamocCTOATE/NIbHOrO BBeAeHUA ADOHEHTOM HeBepHbIX peKBM3UTOB Ycayru TCI
(HoMep f0roBoOpa; 3aKk/NHOHEHHOTO Mexay AboHeHTOM 1 TCIT; Nepuog oKasaHusa
Ycnyru TCI, 32 KOTOpbIY NPOM3BOAMUTCA ON/aTa; CyMMa On/iaThl);

2.4.9. Hanuume 3anpeta BaHka Ha Bbino/HeHWe PacnopsaxeHna ABOHeHTa Ha onaaTy;

2.4.10. lpv BO3HMKHOBEHUM y OnepaTopa OCHOBaHMWM No/arath, YTO CyLLLECTBYET PUCK
HanpaB/IeHUA HECAHKLMOHMPOBAHHOIO PacnopsKeHus.

2.4.11. Hannume y aboHeHTa NoAK/IIO4EHHOrO 3anpeTa ycayrn «Mobu/bHble naaTexu

Ecam ob6cTOATE/NbCTBA, YKasaHHble B M. 2.4 HACTOAWMX YCI0BMM, OTCYTCTBYHOT,
OnepaTop OCyLLLeCcTB/NAET BO3BPAT AEHEeXHbIX cpeacTB ADOHeHTa ¢ /lMueBoro cyeta
nyTem rnepeyncieHnsa Mx B baHK C uUe/blo noc/ieaytoulero 3a4ymc/ieHma baHKoM Ha
npeAon/ia4eHHyr KapTy W/in NMONO/IHEHMUA OCTAaTKa 3/1EKTPOHHbIX AE€HEXHbIX CPeaCTB, U
ocywectBneHma baHkom nepesoga B onsaty Ycayr TCI, B n0Ab3y pU3MHECKUX UL, U
tOpUANYECKUX AnL, (rOCYAapCTBEHHBIX U MYHWULMMA/IbHBIX OPraHOB B/1aCTW, OPraHoB
MEeCTHOrO CamMoyrnpaB/ieHusa, 6aHKOB, APYrMX KOMMEpPYECKUX OpraHusaumii) Ha
ocHoBaHuu O¢epTbl baHka.

B cayyae ycnewHoOCTM/He yCrnewHOCTH BbiNo/iHeHuA PacnopsaxeHua Ha onsaty baHk
nHpopmupyet AboHeHTa Yepe3 OnepaTopa O pesy/bTaTax OCylecTBAeHusA [aaTexa.

ObasatenbcTBa Onepatopa no BO3BpaTy AeHeXHbIx cpeacTB ABOHeHTa Ha /lueBom
cyeTe, AB/AIOWMXCA ABAHCOM 3a yc1yrn cBA3n Onepatopa, B COOTBETCTBUM C
PacnopseHneM Ha oOn/aaTy CYUTAOTCA MCMO/IHEHHBIMM C MOMEHTA 3a4Mc/IeHuA
ALeHEXHbIX CPe/ACTB Ha KOPPECNOHAEHTCKMI c4eT baHKa.

ABOHeHT 06M3aH HanpaBAATb PacnopsA)KeHUs Ha On/iaTy TO/IbKO C MPUHAA/IENKALLErO
emy ABOHEHTCKOro yCTPOMCTBA M/UAM C MCMO/Ib30BAHUEM UHBbIX WAEHTUPUKATOPOB,
3aKpern/ieHHbIX 3a ADOOHEHTOM, W MpeceKkaTb MOMbITKM (GOPMMPOBAHUA  TaKUX
PacnopseHuii Ha on/aTy U NOpy4eHuint co cBoero AGOHEHTCKOrO YCTPOMCTBA U/W/K C
ncnosb3oBaHuem NaeHTndrkaTtopos AGOHEHTA TPETbUMM UL, AMMU.

ABOHeHT 06A3aH cBOeBpeMeHHO YyBeaoM/ATb Onepatopa 06 M3MEHeHWM CBOMX
MepcoHasbHbIX AaHHbIX (3 UMEHHO: damwanM, KMeHW, OT4eCTBa; PEKBM3UTOB
AOKYMEHTa, YAOCTOBEPAOLLErO /IMYHOCTD).

Ans  okasaHuA Ycayrm OnepaTop BnpaBe npwuB/ekaTb TpeTbux /auy  (BaHKuy,
MPOLLECCUHIOBbIE LIEeHTPbI).

B cnyvae eciv nosb3oBaHue Ycayroi npegronaraer obpaboTky [MepcoHasbHbIX
AaHHbIX (B 4acTHOCTM, MyTeM WCMO/b30BaHWA OTAe/bHbIX [lporpamm), ABOHEHT,
ocywecTt/nAA 3aka3s Ycayru, pgaeT CBOe cornacvMe Ha o06pabotky Onepatopom
MepcoHa/ibHbIX AaHHbIX ADOHEHTa, B TOM YMC/ie, NyTeM OCYLLECTB/IEHUA C/1eAYHOLLIMX
aevctBui: cbop, 3anmMcb, CUCTEeMATU3aUMA, HAKOM/IEeHUEe, XpaHeHwWe, YTOYHeHue
(obHOB/IEHME, U3MEHEeHUE), U3B/IeYeHKe, UCMO0/Ib30BaHKe, 06e3/1MunBaHue.
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2.12.

3.1

3.2.

Onepatop 06A3yeTcA cobaogaTb KOHPMAEHLMAZIbHOCTb [1epCOHabHbIX  AAHHBIX
ABOHEHTOB B COOTBETCTBMM C AOKyMeHTamu Onepatopa M 3aKOHOAATE/bCTBA
Poccuiickolt Pegepauum, NpUHMMAaTL HeOH6X0AMMble NPaBOBble, OPraHM3aLMOHHbIE U
TEXHUYECKMe Mepbl A/1A 3aUTbl NEePCOHA/IbHBIX AAHHBIX OT HEMPaBOMEPHOro W/u
C/1y4aliHOrO A,0CTYNA K HUM, YHUYTOXKEHUA, U3MeHeHUs, 6/10KMpOBaHMA, KOMMPOBAHUS,
npeAoCTaB/IeHUA, pacnpocTpaHeHua MepcoHabHbIX AaHHbIX AODOHEHTOB, @ TaKXe OT
MHbIX HEMPaBOMEPHbIX AeMCTBUI B OTHOLLEHMM [1epCOHa/IbHbIX AaHHbIX AGOHEHTOB.

Ecm pgnAa okasanuA ycayrm TpebyeTcAa npoBegeHWe YMNpOLLeHHOW uAeHTUdMKaLmm
ABOHeHTa B COOTBETCTBMM C 3aKOHOAaTe/NbCcTBOM Poccuiickon Pepepaumm o
MPOTUBOAENCTBUM OTMbIBaHWIO (/1€ranunsaymm) A0X0A0B, MOAYYEHHbIX MPEeCTYMNHbIM
nyTem, u pUHaAHCUPOBaAHUIO Teppopm3ma. ADOHEHT, OcCyLLLecTB/AA 3aKas Yciyru, ecam
3aKoHOogaTenbCcTBO Poccuiickon Pegepauun TpebyeT npoBegeHue uaeHTuduKaLmm

AbGoHeHTa, gaeT CBOe corsnacve Ha nepegady OnepatopoMm baHKy ceayrowmx
MepcoHaibHbIX AAHHBIX: HOMep TenedoHa, damuama, UMsA, OTHECTBO, CEPUA U HOMEP
AOKYMEHTA, yAOCTOBEPAIOLLIEro /IMYHOCTb. BbilleHa3BaHHble MepCOHa/bHble AaHHble
nepegaroTca baHKy B paMKax npoBegeHus ynpoL,eHHOn naeHTudukaumm. BaHk xpaHuT
Ha3BaHHYO MHPOPMALMIO B TEYEHME CPOKa, YCTAaHOB/IEHHOrO 3aKOHOAATe/IbCTBOM
Poccuiickon Peagepaumun. baHK BnpasBe nepegaBaTb MO/AYYEHHble [lepCOHa/ibHble
AaHHble APYrMM KpeAuTHbIM OpraHuMsauuAm, eciM 3TO B COOTBETCTBUM C
TpeboBaHMAMM 3aKOHOAATeNbcTBa Poccuiickon degepaumm Heobxogumo  AnA
ocyuiectsneHus laaTexa.

ABOHEHT, 3aperMcTpMpoOBaBLUMICA B KavecTBe Mo/b30BaTess  OOHOB/IEHHOrO
3/1eKTPOHHOro KowesbKa Visa QIWI Wallet npeagoctaBnAaeT OnepaTtopy corsnacue Ha
nepegayy KMBU BaHk (3A0) nHpopmaumu o 6anaHce /iuyeBoro cyeta AGOHeHTa A/1s
uenen otobparkeHna basnanca /lmyeBoro cyeta ABOHEHTa B 3/16KTPOHHOM KOLLE/IbKe
Visa QIWI Wallet u pana cosepwenuAa [laaTexken npu nomowm UHTepdeinca
3/1eKTPOHHOro Kouwesabka Visa QIWI Wallet. Pernctpauma ABoHeHTa B KadvecTBe
no/sb3oBaTe/nn OOHOB/NIEHHOrO 3/1eKTPOHHOroO Kouesbka Visa QIWI Wallet cuntaetca
NO/IHBbIM M 6€30r0BOPOYHbIM cor1acnem ABOHEHTa C HAaCTOALWMMM YC/I0BUAMM, @ TaKKe
¢ Odeproni baHka.

3. OTK/AO4YEeHHue Ycayru

OTkAtOYeHne Ycayru ocyuwectsiAeTcAa ADOHEHTOM CaMOCTOATE/IbHO MOCPeACTBOM
NHTepdelicoB, onpegeneHHbix Onepatopom. C MHTepdencamu ana OTKAOHEHUA
YCnyru MOXKHO O3HAaKOMUTBLCA B MeCTax Mpogdax u obcaymeaHna AGOHEHTOB wau
MO3BOHUB MO €4AUHOMY HOMEpY CNpPaBOYHO- MHPOPMaALMOHHOM cyxbbl Onepatopa 8
800 550-05-00.

OTK/to4eHne Ycayrn MoKeT ObiTb ocywiectBseHo OnepaTopoM B OAHOCTOPOHHEM
BHecyaebHOM nopAgKe B COOTBETCTBMM C M. 6.5 HACTOAWMX YC/I0BUM B C/yvae
NMpeKkpalLeHna AeNCTBUA HaCTOAWMX YC/I0BMM, a TaKkKe B C/yvyae HapyLlleHus
ABOHeHTOM TpeboBaHuiM Mo onsate Ycayru.
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4. CTOMMOCTb 1 NOPAAOK Oon/aTbl YCIyru

CTOMMOCTb MOAKAYeHUA Ycayru u abOHeHTCKaA n/iata 3a Mo/b3oBaHue YC/1yron
BK/ItOYEHa B TapUPHbI N1aH ABOHEHTa B COOTBETCTBMU C lOrOBOPOM.

C pa3sMepom KOMMWCCUI, B3MMaeMblx BaHkamu 3a coBeplueHue [laaTexeln, MOXHO
03HaKOMUTbCA Ha web-caiTax TCM u/uan Ha uHTepHeT-caiiTe OnepaTopa B pasjesne

«Ycnyru — YnpaB/ieHue CHeTOM M KOHTPO/1b 6asaHca — Mobu/bHble naaTexu», a
TaKXKe B MecTax nNpogaK u o6caykmMBaHMA ADOHEHTOB.

5. OrpaHu4yeHus (0co6eHHOCTU) OKasaHuA Ycayru

/InmnTel MaaTexen:
e MuHMManbHaA cymma ogHoro lNaaTtexka — 1pyb6.;
e MaKcnmaibHasa cyMma eAUHOBpeMeHHOro [aaTtexa — 15 000 pyb.;
¢ MaKkcnmanbHasa cymma laaTexken B CyTKM — 40 000 pyb.;
e MakcnmanbHaa cymma lNaatexen B mecAly, — 40 000 pyb.

OnepaTtop BnpaBe Mo CBOEMY YCMOTPEHUIO YMEHbLUATb MAKCUMA/ZIbHYO CYMMY
eANHOBpeMeHHOro laTexa, a TakxKe obLwyto cymmy [aatexeln B CyTKM U B MecAL, B
no/b3y oTAe/bHbIX TCI A no otaenbHbIM BUgam Yeayr TCI. YcnoBui.

ABOHEHT He BrnpaBe OCyLecTBUTb [11aTex 3a CHET AEHEXKHbIX CPEeACTB, 3aUMC/IEHHBIX
Ha /lMueBOW cYeT B BUAE CKUAOK Ha yc1yru cBsA3M Onepatopa, a TaKke 3a cyer
NnepBOHAYa/IbHOrO M/aTeXa, BHOCUMOro AGOHEHTOM NpU 3aK/IH4eHUU gorosopa ob
OKa3aHuM ycayr cBAsm ¢ OnepaTtopom. M1aTex A40CTyneH 3a CHeT AEeHEXHbIX CPeACTB,
MPEBbILIALLMX CYMMY NMEePBOHAYa/IbHOrO N/aTexa.

/IMmuTbl NaaTexel no OHAalH-KapTe Mera®on-Visa/llnactnukosoi kapte Mera®oH-Visa
yKasbiBatotca Ha Web-carite Onepatopa.

Ycnyra MoxeT 6bITb HeAOCTYMHa NPU NOAK/IOYEHUM Apyrnx ycayr Onepartopa, 6os1ee
nogpobHo wHbOpMaALUMA O TaKUX OrPaHUYEHUAX COAEPKUTCA B OMUCAHWM
COOTBETCTBYOLLMX YCAYT.

Mepeync/ieHHble B M.M. 5.1 U M.5.5. HACTOAWMX YC/10BUIA OorpaHuyeHnsa (0COBEHHOCTH)
OKasaHuA Yc1yrm He ABAATCA 06CTOATEbCTBAMM HEHA//1€XKALLLErO OKa3aHma Yaayrm
W He AB/AKTCA OCHOBAHUAMM A/151 0TKA3a OT on/aaThl YC/Ayru u/wam nepepacyeTa naatbl
3a Ycayry.

MpuvHUMMaA HacToAwmMe YcioBusA, AOOHEHT COr/awaeTca C  BbllleyKa3aHHbIMU
orpaHuyeHunAamMU (0COB6eHHOCTAMM) OKasaHua Ycayru. B cayvae HexkenaHua ABGoHeHTa
no/ib3oBaTbcA Ycayro ¢ orpaHudeHusMu  (0COBEHHOCTAMM), YKA3aHHbIMM B
HacToAWwMX Yca10BMAX, AOOHEHT BMpaBe OTKAYUTL YCIyry B MOpPAAKe,
npeAyCMOTPEHHOM Ppa3ge/noM 3 HacToAwMx YC10BUKA. O MOMEHTA OTK/KYEeHMUA
Ycnyru ABOHeHT 06fA3aH on/savmBaTtbh YCAyry B pasmepe U nopsAgKke, YKa3aHHOM B
pasaene 4 HaCTOALMX YC/I0BUMN.
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MpuHUMMasA HacToAwMe Yc10BUA, ADOHEHT COr/1alllaeTCA Ha No/lyYeHue peKkaambl ycayr
Onepartopa B SMS-coobueHunaAx, noaTBepxaatolwmx GakT coBepLuenua Maatexa. Ana
OTKasa OT NO/ly4eHUA peK/1aMbl, YKa3aHHOM B HACTOALLEM MyHKTE YC10BUM ABOHEHTY
Heob6X0AMMO 06PaTUTLCA B KOHTaKTHbIM LLeHTp OnepaTtopa no TesnedpoHy 8 800 550-05-
00

OTBeTcTBEHHOCTb CTOPOH

ABOHEHT HeceT OTBETCTBEHHOCTb 33 MPaBU/IbHOCTb OpopMaeHnA PacnopaxkeHusa Ha
On/1aTy, YKasaHWA peKBU3UTOB, HEOOXOAMMbIX A/A OcCylLecTBAeHWA MaaTexa (Homep
porosopa AboHeHTa ¢ TCI, HaumeHoBaHue Ycayru TCI, KOTOpyK oOn/aavvBaeT
ABOHeHT, nepuog okasaHuAa Ycayrm TCI, 332 KOTOpbIM NPOM3BOAMUTCA ON/AaTa; Cymma
Maatexa u ap.).

PacnopsakeHne Ha onaaTy cYMTaeTCA MO/AydYeHHbIM OT AOOHEeHTa, coAdepiKalymm
BO/IeM3bAB/eHMe ADOOHeHTa A0 MOMeHTa nosyyeHuAa OnepaTtopom OT ABOHeHTa
NMUCbMEHHOro 3aAB/aeHuA o6 yTpate SIM-KapTbl u/wam MaacTukoBoM KapTbl Mera®oH-
Visa.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a /1tobble AeMCTBUA TPETbUX /UL, COBEPLUEHHBIX OT
nmMeHn ABOHeHTa nocpeACcTBOM ero aboHeHTCKOro Homepa 1 vyepes ero AGOHeHTCKoe
YCTPOWMCTBO MpU NO/1b30BaHUMN YC/yrom.

AbBoHeHT He BnpaBe npeabaAsaATb OnepaTtopy TpeboBaHue O Bo3BpaTe [laaTexeit
ABOHEHTY, OCyLLeCTB/IEHHbIX C WCMNO/b30BaHMEM yTepAHHOM SIM-KapTbl  u/uaun
MaacTnkoBoM kapTel Mera®oH-Visa 40 MOMeHTa nosny4yeHna Onepatopom, baHkom nam
€ro yno/IHOMOY€HHbIM /IMLLOM MUCbMEHHOrO 3aAaB/1eHMA OT ABOHeHTa 06 ee yTpaTteunau
COBEpLUEHUA UHbIX A4EeNCTBUI, NpeaycMoTpeHHbix OdepTon baHka.

Onepartop ocTtas/AeT 3a coboi npaBoO B OAHOCTOPOHHEM BHecyAebHOM nopAsgke
BPEMEHHO NMpeKpaTUTb OKaszaHue ABGOHEHTY Ycayru B clyyae HapylueHuAa ABOHEHTOM
TpeboBaHMIM, U3/10’KEHHBIX B HACTOALLMX YC/I0BUAX U[UM AOrOBOPE Ha OKa3aHUeyc/1yr
cBA3u ¢ Onepatopom.

OnepaTop He HeceT OTBETCTBEHHOCTM nepes ADOOHEHTOM 3a HeKavyecTBEHHoe
OKasaHue YCI1yru u/uam HeokasaHue YC/Iyru, BO3HMKLUME B CBA3M C 334Ep’KKON U
nepeboAmM B paboTe TeXHUYeCKUX N1aTGOPM U TPAHCMOPTHBIX CETe UM ceTel CBA3MK,
B BO3HWMKHOBEHWMM KOTOPbIX HEeT BUHbI OnepaTtopa.

OnepaTop He HeceT OTBETCTBEHHOCTM 3a Ka4vectBOo Ycayr TCI, on/avymMBaembix
ABOHEHTOM NocpeACTBOM UCMO/1b30BaHUA YCAYru.

Onepatop He HeceT OTBETCTBEHHOCTM 3a HeHag/exallee WCrno/sHeHne bBbaHKkom
pac4yeToB, BO3HMKAIOLLMX B CBA3W C UCMO/IHEHNEM PacnopsaKeHuit Ha onsary.

7. AeiicTBue Ycnyru

BbinosHeHne ABOHEHTOM AEeNCTBUIM MO MOAK/OYEHUIO YCAyrv, npesyCcMOTPEHHbIX
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pa3Age/ioM 1 HaCcToAWMX YC/10BUM, CHUTAETCA NMO/HbIM M 6€30roBOPOYHbIM  COT/IacMem
ABOHeHTa ¢ HacToAWMMM Yc10BMAMM (aKLenT odepTbl) U BAeYeT 3a CO60M M3MeHeHne
n/uamn foNo/sHeHWe A0roBOpPa Ha OKasaHue yC/1yr CBA3M, 3aK/1t04eHHOro OnepaTopom ¢
ABOHeHTOM.

AenctBrue Yonyrm ana ABOHEHTa MpeKkpallaeTcA ¢ MOMEHTA OTK/AKYeHUA YCayru
AboHeHTOM (pa3gen 3 HacToAWwMX YCI0BUIM) MAM C MOMEHTa MpeKpalleHus
OnepaTtopoM AencTBUA HacTOoAWMX YCI0BUA B MOPAAKE, NpeayCcMOTPEHHOM M. 7.3
HaCTOALLMX YC/I0BUM.

7.3. HactoAwme Yca0BMA BCTYNalOT B CUAYy C MOMEHTa MX OnNyb/AMKOBaHMA Ha
MHTepHeT- caiite Onepatopa www.megafon.ru. AGOHeHTbl yBegomaAlTcA 06
M3MEHEHUU UAW MPEeKpaLLeHnn AeUCTBMUA HACTOAWMX YC/I0BUI NyTem nybanKauum Ha
MHTepHeT-caiiTe Onepatopa www.megafon.ru He MmeHee 4yem 3a 10 (/ecATb)
KaZleHAAPHbIX AHEN A0 BCTYN/€HUA TaKMX U3MEHeHUM B cuay. HacroAwme Yciosua
CYMTAOTCA  M3MEHEHHbIMM WAM  OTMEHEHHbIMM C MOMEHTa, YKa3aHHOro B
COOTBETCTBYWOLLEM YyBegOM/IeHMU. EcaM nocne BCTymA€HMA U3MEHEHUM B CUay
ABOHEHT He Hanpasu/ B agpec Onepatopa B TeyeHue 10 (fecATU) Ka/leHAAPHbIX AHEN
C MOMEHTa Onyb/IMKOBaHWA U3MEHEeHUI YC/0BWUI OTKa3s OT MPUHATUA M3MEHEHHbIX
YCN0BUIN, @ TaKkKe MpOoAO/IKMUA UCNO/b30BaTb WM/UAM onnayvBaTb YCAyry, OKasblBaemyto
OnepaTopON\ Ha HOBbIX YyC/10BUAX, Nocne BCTynJeHunAa N3MEHEHUN B cnny, Takne nameHeHuA
CYNTAOTCA NPUHATbIMU AboHeHTOM. M3meHeHue unu npexKkpaweHmne HaCcTtoAwunx Ycnosuin B
nopagke, NnpeaycMoOTPEHHOM M.

7.3 HacToALWMX YC/I0BUIM, O3Ha4YaeT COOTBETCTBEHHO M3MEHeHMEe WM MpeKpalleHue
AENCTBUA AO0MO/IHUTE/IbHOTO COr/1alleHnA K A0roBOpy OO OKasaHWM yC/ayr CBA3W,
3aK/It04eHHOro mexay AboHeHTOM 1 OnepaTopom.


http://www.megafon.ru/
http://www.megafon.ru/
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[TpunoxKeHue K «YC/10BUAM OKa3aHUA YCayru
«MobubHble TTaaTeKmn»

PekBM3nTbI BaHKOB, OCYLLECTBAAOLWMX DE3Ha/IMYHbIe pacyeTbl
paMKax ycayru « Mobu/bHble NaaTexm»

1. 000 «b6aHK PayHa», OFPH 1027700140753, MUHH 7712002554
121609, r. MockBa, PybaeBcKoe wocce, 4. 28.
WEB-caiT: http://www. round.ru/

2. KUBU BaHK (3aKkpbiToe akuymoHepHoe o6uectso), OTPH 1027739328440, MHH 3123011520
123001, r. MOCKBa, yA. CMUPUAOHOBKA, 4. 4, CTP. 2.

Ten.: +7 (495) 231-36-45, +7 (495) 231-36-46

®dakc: +7 (495) 231-36-47

WEB-canT: https://qiwi.com/


http://www.fbank.ru/
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[TpunoxeHune K «YCnoBUAM OKasaHUda ycrnyru
«MobunbHble NnaTtexu»

[MopAAOK pacCMOTpeHuA 06paLLLeHMIn U NpeTeH3ui
AboHeHTOB no Ycnyre «MobuabHble MNaatexxmns»

ABOHeHT obpallaeTca B KOHTaKT-LeHTp no 6ecniaTHoMy Homepy 8 800 550-05-00 UM opuc
Onepartopa C BONMPOCOM W/IM NMPeTEH3MEN.

OnepaTtop NpoBOAMT aHa/M3 0bpalLLeHnA U npegocTaBaaeT ABOHEHTY OTBET B yCTaHOB/IEHHbIE
3aKOHOM CPOKM.



